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3 CPD Points 

     

Overview 

Three, one hour sessions that teach critical lessons in all three core CPD areas; all 
delivered by American educator and internationally renowned speaker, Stuart Teicher. 
Join “the CPD performer" as he provides important practice guidance and core lessons 
in way you will never forget. 

Core: Better Law 

Through Movies, 

Music and My 

Quirky Family 

Tuesday 21 March 2017 | 9am–12.30pm 

Law Society House, Brisbane 
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8.30am Registration 

9am 

 

“Communication Breakdown” 

It's an awesome Led Zeppelin song, but also the root of many ethical gaffes that face solicitors today.  

Spend an hour with international speaker Stuart Teicher, the "CPD performer", as he breaks down some 
hot, timely Australian ethics issues and shows how understanding these obstacles can lead to improved 
relationships with your clients… and there just might be some rock-and-roll trivia that helps make some 
important points.  

This session will cover ethics and professional responsibility issues including: 

 former client conflicts; 

 the danger of failing to memorialize client agreements and abide by undertakings; 

 the need to accurately set forth the scope of your services; and 

 the importance of effective communications about costs, fees and other expectations. 

Core areas that will be covered also include: 

 duty of competence; 

 duty of communication; 

 conflicts of interest; and 

 mandatory obligations regarding fee agreements, undertakings. 

Stuart Teicher, Author, appointee to the New Jersey District Ethics Committee, Adjunct Professor of 

Law (Georgetown Law), and Adjunct Professor in creative writing (Rutgers University) 

Chair: Stafford Shepherd, Director, QLS Ethics Centre, Queensland Law Society 

10am Morning tea 

10.15am 

 
 

My family can improve your business skills 

Stuart’s Aunt Rose never taught anyone how to make her famous gravy; but that’s OK because he still 
managed to learn the secret sauce of client relationships. His quirky cousin Barry gets lost in his own 
neighbourhood, but that’s OK as well; because Barry has inspired the strategic plan for countless legal 
businesses.  

Join Stuart as he explains how the unique characteristics of his unusual family illustrate the keys to 
improving your ability to manage your practice and conduct the business of being a lawyer. 

This session will cover: 

 critical concerns in business and strategic planning that every lawyer should consider; 

 how your personal leadership style is important to effective staff management; 

 how the disruption caused by new technology might look scary, but is really an opportunity 
to enhance client relationships (and a bit about the effective use of technology); and 

 how cultivating connections and understanding expectations improves your risk 
management. 

Stuart Teicher, Author, appointee to the New Jersey District Ethics Committee, Adjunct Professor of 

Law (Georgetown Law), and Adjunct Professor in creative writing (Rutgers University) 

Chair: Stafford Shepherd, Director, QLS Ethics Centre, Queensland Law Society 

11.15am Short break 
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11.30am 

 

What Tom Cruise teaches about legal professional skills 

Believe it or not, Tom Cruise's career can provide valuable lessons about improving lawyers' professional 
skills.  

Join us for a session that will show you how connecting with your clients doesn't have to be an 
impossible mission; how being a thought-leading Maverick can help create better interpersonal 
relationships with your clients; and more. All we need are a few good men and women who can handle 
the truth and smile their way through improving their professional skills. 

This session will cover topics including: 

 negotiation skills; 

 client interviewing; 

 giving advice; and 

 communication and interpersonal skills. 

Stuart Teicher, Author, appointee to the New Jersey District Ethics Committee, Adjunct Professor of 

Law (Georgetown Law), and Adjunct Professor in creative writing (Rutgers University) 

Chair: Stafford Shepherd, Director, QLS Ethics Centre, Queensland Law Society 

12.30pm Close 

 

 



Event registration form/Tax invoice

Privacy: Queensland Law Society (the Society) respects your privacy and is committed to the 
Information Privacy Principles contained in the Information Privacy Act 2009 (Qld) and the Australian 
Privacy Principles contained in the Privacy Act 1988 (Cth). The Society collects personal information 
about you to provide services to you, to improve the quality of those services, and to provide you 
with information about other services and events we offer. For these purposes, we may disclose your 
personal information to organisations to whom we outsource functions such as market research and to 
our service entities. The Society also uses this information to conduct research for the development of 
educational and professional programs. 

At any event held by the Society, your image may be photographed or filmed at any time throughout 
the event. We may use, publish or reproduce your image or recording of you in any form of published 
communication material to promote the Society’s services and to report on its events through its 
publications and resource material such as our Annual Report, Proctor, Twitter and Facebook pages. 
Your consent to the use of your image in full or part for any Society related purpose is taken to be given 
by attending this event. The Society takes reasonable steps to ensure your personal information is not 
exposed to misuse, loss or unauthorised access. 

The Society may also use third parties to administer and deliver services and communications to 

attendees by email or mail. Some third party suppliers or their products and services are located 
overseas. Business details and personal information you choose to provide on this application 
may be transferred to an overseas recipient and stored overseas to administer such services and 
communications to you.  By completing this application, you agree to this transfer and Australian 
Privacy Principle 8.1 will not apply to this disclosure.

In accordance with the Electronic Transactions (Queensland) Act 2001, the Society may provide  
notices or correspondence to you by electronic communication. By completing this application,  
your consent to this form of contact is taken to be given.

Should you not wish to have your image photographed or filmed, please contact the Society  
at privacy@qls.com.au to advise that you do not wish to be photographed or filmed. 

If, at any time, you would prefer that the Society did not use or disclose your personal information, 
including your image, please contact the Society at privacy@qls.com.au. If your details change  
or you wish to access the information the Society holds about you, please contact the Society  
on 1300 367 757.

Events and Resources Policy: visit qls.com.au/events_policy to view the policy or for more 
information please contact the Society at events@qls.com.au.  

Queensland Law Society, GPO Box 1785, Brisbane Qld 4001 
07 3221 2279 (credit card payments only) | 1300 367 757 | events@qls.com.au
For more information visit qls.com.au | ABN 33 423 389 441

Delegate information
QLS number

First name

Last name 

Organisation

Postal address

City/town Postcode

Phone Mobile

Email

Dietary or physical requirements

Payment

Please note that full payment must accompany your order.

Total payment (inc. GST) $

My cheque payable to Queensland Law Society Inc is enclosed

Please debit my credit card (Diners Club is not accepted)

Visa Mastercard Amex

Card number

Cardholder name

Expiry date / Amount $

Cardholder signature

This document will be a tax invoice for GST purposes when you make payment.  
Please retain a copy of this for GST records.

Event details

Registration option Due date Price (inc. GST)

Missed an event? Visit qls.com.au/shop for the latest conference and seminar resources.
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