
 

 
  

3 CPD Points 

    
 

Overview 

Whether you are in your early years of practice or an experienced practitioner, learning 
the fundamentals of client service, personal branding, and business development 
techniques is essential to growing a successful practice, contributing to your firm, and 
attracting opportunities within your career. 
This practical workshop focuses on the key factors that will lead to success in these 
areas for lawyers and the firm, including: 

• client service, branding, and reputation management 
• ways to identify an opportunity, engage clients effectively, and convert into fees 
• effective techniques to describe, position, and promote how your unique set of 

skills can solve a client’s problems and produce valuable outcomes. 
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8am Registration 

8.25am Welcome  
Sandra Pepper, Legal Professional Development Executive, Queensland Law Society 

8.30am 

 
 

Branding and client service 
This session cover the fundamentals of client service, communication, and personal and firm branding, 
including: 

• Your value proposition – why would clients choose you over the competition? 
• How to effectively communicate your value to clients and your firm. 

Renee Bennie, Head of Client Development, Corrs Chambers Westgarth 
Kimberley Wiegand, Senior Business Development Manager, Norton Rose Fullbright 
Chair: Sandra Pepper, Legal Professional Development Executive, Queensland Law Society 

10.10am Morning tea 

10.30am 

 
 

Business development 
This session introduces the key practical tools and techniques used to identify and capitalise on work 
opportunities. 

• Preparing for and conducting valuable conversations with your clients to understand their 
business situation, their needs and what they value. 

• How to demonstrate your understanding and relevant expertise.  
Renee Bennie, Head of Client Development, Corrs Chambers Westgarth 
Kimberley Wiegand, Senior Business Development Manager, Norton Rose Fullbright 
Chair: Sandra Pepper, Legal Professional Development Executive, Queensland Law Society 

12pm Close 

 
 


