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Overview 

Local workshops are designed to engage QLS members in their locality as we bring 
professional development and practice support to you. Each local workshop is tailored 
to address any particular local issues and includes a case law update, bite sized 
sessions on substantive law updates and sessions on ethics, trust accounting, wellbeing 
and risk management. We close the day with a roundtable discussion, with questions on 
notice and without notice, allowing members to engage with presenters, QLS in-house 
experts and local representatives on matters specific to rural practitioners.   

Mackay workshop 
 
Friday 17 August 2018 
Workshop | 8.15am–5.05pm 
Celebrate, recognise and socialise | 5.05–7pm 
Rydges Mackay Suites, Mackay 
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8am Registration 

8.15am  Welcome remarks 
Ken Taylor, President, Queensland Law Society; Director, Purcell Taylor Lawyers; Accredited Specialist 
(Personal Injuries) – Qld and Member, Queensland Law Society Accident Compensation/Tort Law 
Committee 

8.30am 

 
 
 
 

Conflict and the regional practitioner 
Ethical judgment requires acuity and the ability to respond to the needs of our community. Our conduct 
rules establish certain professional norms but sometimes these may not seem to respond to a client’s 
position. This session will look at the conflict rules in the ASCR but also examine a regional practitioner’s 
autonomy to discern what is ‘right’ or ‘wrong’ in their wider community. The session will examine some of 
the issues and influences that rural life creates but also provide tools to assist. 
Shane Budden, Ethics Solicitor, QLS Ethics and Practice Centre, Queensland Law Society 
Chair: Danielle Fitzgerald, Associate, Macrossan and Amiet Solicitors 

9.30am 

 
 
 

A series of unfortunate events: Practical strategies for 
recovery 
This session will cover: 

• practitioner health: Lexon’s recent experiences  
• law practices: seeing the subtle  
• assisting the profession: what to do when you’re called in to help. 

Robert Mackay, Senior Risk Solicitor, Lexon Insurance 
Chair: Danielle Fitzgerald, Associate, Macrossan and Amiet Solicitors 

10.30am Morning tea 

10.45am 

 
 
 

Leading wellbeing in the legal profession 
Designed to support you and your team to better deal with the daily demands of work, this session will 
cover:  
• the current state of wellbeing in the legal profession 
• identifying why the legal profession is particularly susceptible to mental health issues 
• a workplace framework to support you to create a mentally healthy workplace for you as a regional 

practitioner as well as your team 
• understanding when you or an employee is struggling with a mental health concern and be able to 

seek support or assist others. 
Rolf Moses, Chief Executive Officer, Queensland Law Society and Member, Queensland Law Society 
Wellbeing Working Group 
Chair: Catherine Luck, Associate, Taylors Solicitors 
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11.45am 

 

Mediation – what you need to know  
With so many areas of law, from family to commercial to workplace disputes, now requiring compulsory 
mediation, this session will provide you with the knowledge and practical tips to effectively manage the 
mediation process and obtain the best outcomes for your clients.  
Paddy Cullinane, Barrister, Mackay Barrister Chambers 
Chair: Catherine Luck, Associate, Taylors Solicitors 

12.45pm Lunch 

1.30pm 

 

Top 10 accounting tips 
With over 13 years of experience working with legal practices and auditing trust accounts, Michael 
Drinkall will deliver his top 10 trust accounting tips in this practical and interactive session.   
Michael Drinkall, Team Leader, Trust Account Investigations, Queensland Law Society 
Chair: Lloyd Stanger, Senior Solicitor, McKays Solicitors 

2.30pm 

 
 
 

Information Technology:  An essential tool for regional 
practitioners 
Legal practitioners are subject to many forces outside their control, including regulatory changes to the 
law, impacts on the economies of communities in which they practice; fluctuating government policies on 
funding law and justice programs and changing technologies. This session will focus of how to use 
information technology to regain control over your business and minimise the impact of change.  Caroline 
will lead a discussion and present ideas on how to use information technology to: 

• recruit and retain staff 
• build reputation 
• improve client care 
• contribute to profitability 
• foster workplace culture. 

Dr Caroline Hart, Associate Professor (Law), School of Law and Justice, University of Southern 
Queensland and Director, National Rural Law and Justice 
Chair: Lloyd Stanger, Senior Solicitor, McKays Solicitors 

3.30pm Afternoon tea 

3.45pm 

 
 

Regional roundtable  
We will close the day with a roundtable discussion, with questions on notice and without notice, allowing 
you to engage with some of the presenters and your local DLA representatives on matters specific to 
regional practitioners. This will be a great opportunity for you to share your thoughts and concerns with 
your colleagues. 
Panellists: 
Peter McLachlan, Principal, Beckey Knight & Elliott Solicitors 
Paddy Cullinane, Barrister, Mackay Barrister Chambers 
Dr Caroline Hart, Associate Professor (Law), School of Law and Justice, University of Southern 
Queensland and Director, National Rural Law and Justice 
Robert Mackay, Senior Risk Solicitor, Lexon Insurance 
Chair: Kate Bone, Associate, Beckey Knight & Elliott Solicitors and President, Mackay District Law 
Association 
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5pm Closing remarks 
Ken Taylor, President, Queensland Law Society; Director, Purcell Taylor Lawyers; Accredited Specialist 
(Personal Injuries) – Qld and Member, Queensland Law Society Accident Compensation/Tort Law 
Committee 

5.05-7pm Celebrate, recognise and socialise 
Networking drinks and 25 year pin presentations 

 
 


