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Disc 1
1hr 25mins  The neuroscience behind good client outcomes

Class leading neuroscience undertaken by Monash University across a range of disciplines was 
conjoined with comprehensive case analysis by Lexon to deconstruct examples from recent 
claim experiences. Dr Sanjay Nandam and Lexon’s David Durham will be discussing how cutting 
edge neuroscience can be the difference between good and bad outcomes for your clients. 
Presenters: David Durham, Legal Risk Counsel, Lexon Insurance 
Dr Sanjay Nandam, Consultant Psychiatrist, The Prince Charles Hospital 
Chair: Mylton Burns, Principal, Commercial Litigation and Insurance, McInnes Wilson Lawyers 

Beyond technical legal competence: What value the client of 
the future will want from you 
For decades clients have looked to their lawyer for accurate, timely and risk-free advice. This has served 
clients and law firms extremely well. With the advent of online services, artificial intelligence and new 
competitors clients want and expect more value than technical expertise. Our presenter will look at the 
market, where it is headed and what value looks like for clients. You will gain ideas about how you can 
provide additional value to clients and thus differentiate your firm from the competition of the future. 
Presenter: Keith Dugdale, Managing Director, The Business of Trust and co-author of Smarter Selling 
Chair: Mylton Burns, Principal, Commercial Litigation and Insurance, McInnes Wilson Lawyers 

Disc 2
52mins       The networked lawyer: Conscious, conscientious, connected 

Contemporary legal practice would be impossible without digitally mediated networks, but in a 
profession trained to identify and avoid risk, digital networks have posed a particular problem for 
lawyers. Social media in particular has been viewed with suspicion although other networks, principally 
those associated with the running of business, have been less critically embraced – despite their own 
risks. As network technologies themselves are evolving, lawyers must connect or become redundant. 
Our presenter draws on the law, professionalism in the law, and the world of digital networks to present 
an achievable, positive model of conscious and conscientious connection for the networked lawyer. 
Presenter: Kate Galloway, Assistant Professor, Faculty of Law, Bond University 
Chair: Matt Dunn, Acting Chief Executive Officer, Queensland Law Society 

Disc 3
1hr 16mins  What every business owner needs to know to protect 

themselves from viruses, hackers and other cyber-security 
threats 
According to the Australian Competition and Consumer Commission $229 million was estimated to be 
‘scammed’ out of Australians in 2015 with small to medium businesses being a primary focus for cyber-
criminal activities. Why are they targeting you? What do they want? Join our presenter as he 
demystifies the cyber-underworld and provides you and your firm with actionable steps you can 
implement to minimise your risk of being a victim! 
Presenter: David Rudduck, Managing Director, Insane Technologies 
Chair: Greg Spinda, Partner, Carew Lawyers 
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The future of legal practice: Are you keeping up? 
Keeping up with the rapid change of technology and the impact it has on the operation of a business is a 
challenge for any organisation. Whilst most organisations embrace change and evolve to meet 
sophisticated and demanding client needs the legal professional is still slow to catch up and adopt new 
technology, new business structures and styles in the provision of professional services. So throw away 
your timesheets, move away from your desk and open your mind to learning about the legal practice in 
the future. This practical session will provide ideas on how you can future proof your business and 
discuss the following: 

• the changing legal landscape – doing business in the worldwide market
• dealing with the one click generation
• outsourcing and offshoring
• pricing pressures
• commoditisation – unbundling of legal services
• the informed and sophisticated client
• flexible working practices
• information highway.

Presenter: Matthew Burgess, Director, View Legal 
Chair: Matt Dunn, Acting Chief Executive Officer, Queensland Law Society 

Disc 4
55mins      Legal professionalism in the 21st century 

The contemporary legal services delivery landscape is undergoing radical transformation, and so too is 
our understanding of what it means to be a legal professional. Professionalism for lawyers today 
means much more than courtesy to colleagues and clients, or compliance with professional conduct 
rules. It embraces cultural competency, digital literacy, emotional intelligence and an authentic 
commitment to the public good. Our expert presenters deliver an inclusive and inspiring model for legal 
professionalism in the 21st century, and consider how it can be practised and how it can be taught. 
Presenters: Professor Nick James, Executive Dean, Faculty of Law, Bond University 
Stafford Shepherd, Director, QLS Ethics Centre, Queensland Law Society 
Chair: Matt Dunn, Acting Chief Executive Officer, Queensland Law Society 
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07 3221 2279 (credit card payments only) | 1300 367 757 | resources@qls.com.au
For more information visit qls.com.au | ABN 33 423 389 441

Delegate information
QLS number

First name

Last name 

Organisation

Postal address

City/town Postcode

Phone Mobile

Email

Payment

Please note that full payment must accompany your order.

Total payment (inc. GST)  $

My cheque payable to Queensland Law Society Inc is enclosed

Please debit my credit card (Diners Club is not accepted)

Visa Mastercard Amex

Card number

Cardholder name

Expiry date / Amount $

Cardholder signature

This document will be a tax invoice for GST purposes when you make payment.  
Please retain a copy of this for GST records.

Privacy: Queensland Law Society (the Society) respects your privacy and is committed to the 
Information Privacy Principles contained in the Information Privacy Act 2009 (Qld) and the Australian 
Privacy Principles contained in the Privacy Act 1988 (Cth). The Society collects personal information 
about you to provide services to you, to improve the quality of those services, and to provide you 
with information about other services and events we offer. For these purposes, we may disclose your 
personal information to organisations to whom we outsource functions such as market research and  
to our service entities. The Society also uses this information to conduct research for the development 
of educational and professional programs. 

At any event held by the Society, your image may be photographed or filmed at any time throughout 
the event. We may use, publish or reproduce your image or recording of you in any form of published 
communication material to promote the Society’s services and to report on its events through its 
publications and resource material such as our Annual Report, Proctor, Twitter and Facebook pages. 
Your consent to the use of your image in full or part for any Society related purpose is taken to be given 
by attending this event. The Society takes reasonable steps to ensure your personal information is not 
exposed to misuse, loss or unauthorised access. 

The Society may also use third parties to administer and deliver services and communications to 
attendees by email or mail. Some third party suppliers or their products and services are located 
overseas. Business details and personal information you choose to provide on this application 

may be transferred to an overseas recipient and stored overseas to administer such services and 
communications to you. By completing this application, you agree to this transfer and Australian  
Privacy Principle 8.1 will not apply to this disclosure.

In accordance with the Electronic Transactions (Queensland) Act 2001, the Society may provide  
notices or correspondence to you by electronic communication. By completing this application, 
your consent to this form of contact is taken to be given. Should you not wish to have your image 
photographed or filmed, please contact the Society at privacy@qls.com.au to advise that you do  
not wish to be photographed or filmed. 

If, at any time, you would prefer that the Society did not use or disclose your personal information, 
including your image, please contact the Society at privacy@qls.com.au. If your details change or  
you wish to access the information the Society holds about you, please contact the Society on  
1300 367 757.

Disclaimer: As DVD resources are visually recorded at the time of the event, post production  
may take 3–6 weeks. This timeframe should be considered when purchasing resources. For  
any pre-existing DVD resources, please allow a 2 week period for delivery. 

Events and Resources Policy: Visit qls.com.au/events_policy to view the policy  
or for more information please contact the Society at events@qls.com.au.

Resource details

Order option Due date Price (inc. GST)

Missed an event? Visit qls.com.au/shop for the latest conference and seminar resources.
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