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Overview 

Calling all practitioners! Our QLS Symposium 2018 day-one core program features a 
kaleidoscope of sessions to assist you in navigating the complex and changing legal 
marketplace, secure the future of your practice. Tackle your cyber-risk head on, refresh 
your trust accounting toolkit with the Society’s top 10 trust accounting tips, and discover 
how to effectively value your work. 
 
This package also features every keynote address from QLS Symposium 2018, 
including presentations by Emeritus Professor Gillian Triggs, Professor Gino Dal Pont 
and highlights from Bernard Salt AM’s presentation. 
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55mins 

 

Upholding the rule of law in a complex post truth era 
In a complex world with 24/7 media commentary, popularist governments and the erosion of procedural 
rights, how is the rule of law holding up? In this session, Emeritus Professor Gillian Triggs, will discuss 
the implications of a “post- truth” era on the rule of law for Queensland, and also explore what 
responsibilities, if any, lawyers have to uphold the rule of law and to hold governments and law makers to 
account. 
Emeritus Professor Gillian Triggs, Vice Chancellor’s Fellow, University of Melbourne and former 
president, Australian Human Rights Commission 
Chair: Ken Taylor, President, Queensland Law Society; Director, Purcell Taylor and Accredited 
Specialist (Personal Injuries Law) - Qld 

43mins 

 
 
 

The value conversation: Effective pricing of legal work   
In an increasingly competitive legal environment, the challenge is ensuring the price reflects the value 
delivered. This session will consider the concept of “value”, how that can be communicated to clients, 
and how effective scoping and delivery of legal services can dramatically improve profitability and ensure 
client satisfaction. 
Liz Harris, Director, Ovid Consulting and Harris Costs Lawyers and Blogger 'Life Hacks for Lawyers' 
Chair: Elizabeth Shearer, QLS Senior Counsellor, Queensland Law Society; Legal Practitioner Director, 
Affording Justice; Member, Queensland Law Society Practice Management Course Committee and 
Chair, Queensland Law Society Access to Justice/Pro Bono Committee 

36mins 

 
 
 
 

Cyber attack: You’ve been hacked! 
Law firms are a prime target for cyber attack – we hold personal information, information relating to 
mergers, acquisitions and takeovers, and dictate the transfer of large sums of money. It is not a question 
of if, but when. 
What does a cyber attack look like? What will you do in response to an attack? Who do you need in your 
response team?  How will you manage the impact on your clients? What losses can you mitigate? 
This session will give you an action replay of a cyber-attack, guide you through the essential steps you 
need to take, and give you some insight into recent domestic and international attacks. 
Katherine Hayes, Special Counsel, Carter Newell Lawyers 
William Ulyate, Queensland General Manager, Content Security 
Chair: Karen Short, General Manager, Hillhouse Legal Partners 

45mins 

 
 

Top 10 trust accounting tips 
With over 15 years’ of experience working with legal practices and auditing trust accounts, Deborah Mok 
will deliver her top 10 trust accounting tips in this practical and interactive session. 
Deborah Mok, Trust Accounts Specialist, Trust Account Investigations, Queensland Law Society 
Chair: Bill Hourigan, Manager, Trust Account Investigations, Queensland Law Society 
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Professionalism in the 21st Century 
With rapid changes happening in the legal marketplace including various models to deliver legal 
services, widespread use of technology including artificial intelligence and the increase in on-line legal 
services, how can lawyers mark their point of difference whilst delivering high quality legal services, 
backed by high ethical standards and appropriate insurance? 
Join us to hear from Professor Dal Pont on current challenges that legal practitioners face, and how a 
commitment to professionalism can add value to legal services. This session will discuss what legal 
professionalism means in the 21st century, and how this translates: 

• selling legal value in a market of ‘off the shelf’ products  
• self-policing functions regarding peers’ conduct 
• limited scope retainers, and how do you get ‘off retainer’? 

Professor Gino Dal Pont, Law School, University of Tasmania 
Chair: Stafford Shepherd, Director, QLS Ethics Centre, Queensland Law Society 

10mins 

 

Highlights: Thriving in the complexity of legal practice 
Like many professions, the legal profession is under threat from automation, artificial intelligence and 
other technological advances. So how do we, as lawyers, thrive in a rapidly changing legal landscape? 
Join us to hear from Bernard Salt AM about the key trends shaping Australia and in particular 
Queensland, and how you as a millennial, generation X or baby boomer can ensure your practice thrives. 
Bernard Salt AM, Managing Director, The Demographics Group 
Chair: Ken Taylor, President, Queensland Law Society; Director, Purcell Taylor; Accredited Specialist 
(Personal Injuries) – Qld and Member, Queensland Law Society Accident Compensation/Tort Law 
Committee 

 
 


